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What is Rescue Me?
Rescue Me is an insurance policy underwritten by Prosperity Life (Registration Number 03/LT/13).

Rescue Me provides cover in the event of emergency medical transportation by road ambulance or air 

ambulance.  Rescue Me provides full cover within the SADC region (Namibia, South Africa, Botswana, Lesotho, 

Kenya, Tanzania, Swaziland, Zimbabwe, Zambia and Mozambique), and coverage includes the services rendered 

by any registered evacuation service provider within the region. Rescue Me offers members peace of mind in a 

life or death situation that necessitates emergency transportation.

Cover up to N$ 10 million
Benefit Benefit Description Cover

Emergency transportation benefits N$ 500,000 per person

Emergency evacuation By air or road within SADC countries

100% of agreed tariff
Return after emergency 

evacuation

Up to maximum of commercial flight ticket. Benefit only applicable if 

emergency evacuation took place up to N$15 000 per family

Return of mortal remains Within Namibia (from mortuary to mortuary) up to N$ 15,000 per family

International travel benefits N$ 10 million per event

Medical treatment 

(pre-existing conditions)
Terms & conditions apply.

N$ 500,000

Medical treatment 100% of agreed tariff

Evacuation & repatriation N$ 100 000 per event

Emergency Dental Members up to 66 years N$ 2 000 per person

Return of children Under the age of 18 years N$ 10 000 per event

Monthly Premium
Single / Family

N$ 95

Current Participating Groups
Rescue Me currently provides cover to some 60 000 policy holders. The following Medical Aid Funds and organisations currently use the 

Rescue Me product: Renaissance Health Medical Aid Fund, Namdeb Medical Aid Scheme, Heritage Health, Namibia Medical Care, Roads 

Contractor Medical Aid Fund, Napotel Medical Scheme, Bankmed and Private Members.

Disclaimer: Prosperity Life Care Insurance Limited is registered with Namfisa. The guide is an extract from the rules and benefits only and should there be any discrepancies, misprint and 
or misinterpretation thereof, the rules as registered with Namfisa will prevail. Prosperity Life Care Insurance Limited rules and benefits are subject to the approval of Namfisa. 

Terms & Conditions (summary) - The head notes and the clauses of this brochure are for reference purposes only and shall in no way govern or affect the interpretation nor modify, nor 
amplify the Terms and Conditions of the policy agreement nor any clause thereof: 1 - Agreed tariff is based on the Prosperity Benchmark Tariff (PBT), 2 - Pre-existing conditions will be 
excluded for a period as determined by the Insurer, 3 - The Insurer’s liability is conditional on the insured claiming the benefit and keeping to the policy Terms and Conditions, 4 - The Insurer 
reserves the right to alter the terms, premiums and provisions of this policy with one month notice to the insured, 5 - Maximum entry age on this policy for principal member and his/her 
spouse is 55 years; child dependants qualify for coverage up to the age of 21 years, 6 - The Insurer shall not be liable for the failure of a broker or agent to adequately explain the Terms and 
Conditions of the policy, 7 - In terms of a Namfisa directive, insurers should avoid over and/or under insurance. The Insurer herewith notifies the Policyholder to declare any over and/or 

under insurance immediately to the Insurer and to declare any change in their risk in writing on an annual basis, failing which the policy shall remain valid.

Age limit: 
Cover is provided to an Insured Person under the age of 80 years on date of loss.
No cover is provided in respect of an Insured Person 70 years of age or older, relating to a Pre-existing medical condition.
No cover is provided in respect of an Insured Person 66 years of age or older, relating to any cardiac or cardio vascular or vascular or cerebro vascular illness or 
conditions or sequelae thereof or complications that can reasonably be related thereto, whether pre-existing or not.
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